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First, you will receive an 
email from The Adams 

Group; open it up & click 
on “View Encrypted 

Email.”

It will then take you to a 
proofpoint.com website, 
enter your email & click 

continue to register



Next, Register Your Account
Enter your name 
and setup your 
password and 
agree to terms of 
service.



Complete Registration
You will receive a message thanking you for 
registering and to complete one more step: 
check your email for instructions on how to 
complete your registration.

In the new email, click on CONFIRM



REGISTRATION 
SUCCESSFUL

Next, it will take you to their site 
stating that the registration was 
successful and to continue logging 
in.



You’re Logged In, Now What?

Once logged in, you will 
be redirected to a 
website with a listing of 
emails received.



Forgot Your Login or Password? 
If you had registered previously, then you just 
need to click on the most recent email 
received to login. (emails do expire in 14 days). 
If you forgot/lost your login information, go to:

https://inbox.proofpoint.com/securemail/Mai
n.html

It will take you back to the original prompt 
screen from the initial message and you will 
enter your email. 

https://inbox.proofpoint.com/securemail/Main.html


You will then be prompted to enter your 
password and click ‘Forgot password?’

You will then need to verify your identity to 
reset your password, click on continue.

Recover password



Reset Your Password
Go to your email to continue to reset your 
password.

Open the email sent to your normal account 
and click reset password. It will take you to the 
Proofpoint site.



Finish Resetting Your Password & You’re 
Good to Go!

Enter your new password and click reset Continue to login and you are all set!
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