
Dear Valued Client, 

We are writing to provide an update to our prior communication regarding the data security 
incident experienced by Wright, Moore, DeHart, Dupuis & Hutchinson, LLC (“WMDDH”). We 
were made aware that our prior message contained an incorrect phone number for our 
dedicated response line, at no fault of WMDDH. Please note below the updated phone number 
for our dedicated response line: 866-573-9678. We apologize for any confusion this may have 
caused. 

What Happened. On or around July 11, 2023, WMDDH became aware of unusual network activity 
and immediately took steps to secure our systems. We launched an investigation with the 
assistance of leading cybersecurity experts to determine what happened and whether sensitive or 
personal information may have been affected during the incident. As a result of the investigation, 
we identified that certain WMDDH data may have been acquired without authorization. WMDDH 
then engaged an independent team to conduct a comprehensive review of all potentially affected 
data, and on May 8, 2024, that review determined that your personal information may have been 
affected. WMDDH then worked diligently to identify contact information to effectuate notification 
and prepare the services being offered to affected individuals, as provided in more detail below. 
This process was completed on July 18, 2024. 

What Information Was Involved. The information involved may have included your first and last 
name, Social Security number, driver’s license number, financial account number, passport 
number, and medical/treatment information. 

What We Are Doing. As soon as WMDDH learned of the incident, we took the measures described 
above and implemented additional security features to reduce the risk of a similar incident 
occurring in the future. We are also providing you with information about steps you can take to help 
protect your personal information. 

Additionally, out of an abundance of caution, we want to make you aware of the incident. To protect 
you from potential misuse of your information, we are offering a complimentary twelve (12) month 
membership in Equifax Credit Watch Gold. Equifax Credit Watch Gold is completely free to you and 
enrolling in this program will not hurt your credit score. For more information on identity theft 
prevention and Equifax Credit Watch Gold including instructions on how to activate your 
complimentary one-year membership, please see the additional information provided in this letter. 

What You Can Do. Please review this letter carefully, along with the guidance included with this 
letter about additional steps you can take to protect your information. In addition, we encourage 
you to enroll in the credit monitoring and identity theft protection services we are offering through 
Equifax® at no cost to you. To receive credit monitoring services, you must be over the age of 18 and 
have established credit in the U.S., have a Social Security number in your name, and have a U.S. 
residential address associated with your credit file. 

You can enroll in the Equifax® identity protection services by visiting www.equifax.com/activate and 
using the Enrollment Code provided. Representatives are also available by calling 888-378-4329 
Monday through Friday from 8:00 a.m. to 8:00 p.m. Central Time and Saturday and Sunday 8:00 
a.m. to 5:00 p.m. Central Time. Please note the deadline to enroll is 12/30/2024(test). 

https://urldefense.com/v3/__https:/u33247634.ct.sendgrid.net/ls/click?upn=u001.HLaTVCQKqYM3jach5XjSx-2FmFz0lHH3mmY6pz1CX4i7FX68YaRZdq64ia75GtMC38sHPi_3MLVxzbqo5-2Fz1C5IsOiWE7GWMSotkme-2Fa1gUTWtF6DUuWKNaBW8PyFFYDed46bGPYR6cN3hJNYLx2gKx0va7kb4Rq5HptCm7OF9Eym0TPHVXbHjlnRV1cVay1fKsDW4b3HJB-2BqZp8vuGI98fcoxmDAH5ELqKis0fZIssF2goL1um3PiXpJvWBkSbhSCKFaYBSVrZP1BkGsXR9jlllU-2Fd8BHCMrwC2gkiedmu3PRXasZ5aHiGHJcFUYJSw18-2FWbHaRMPvCUh2bd1DFB1xLlI8KKK2-2BKE1dG4wGP8-2FUUYU-2Fi7BFbWveRkp1yRPXRkn3e88IW2HKi5fhKxZPQ3HnomvOhLenDe2QAch4KRR-2BcH7YuQBw3O02DJFcdEfgzHw9xj2O6vJiuNMOKU9vm4wA2uuslQSxRB7S6xj5HRMz6-2F0BeGvHQOprRomSJ4j4XGKtX7VywyQgsIHG-2F2B1ctQwkS2V8orGASt69XWR6rfv2WeiiNGfOsEd1N-2BOEZc80SLNHdgrl4aUt2MllQP5tNIcNsSjnf191OYoXIekttXbA8BEzjhZ295t-2Ba0hHMlpuv1gPwn__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhcfty16Y$


For More Information. If you have questions about the incident, please call the response line 
at 866-573-9678, Monday through Friday from 8:00 a.m. to 8:00 p.m. Central Time. Representatives 
are fully versed on this incident and can answer questions you may have regarding the protection of 
your personal information. 

Please accept our sincere apologies and know that we deeply regret any concern or inconvenience 
that this may cause you. 

Sincerely, 

Wright, Moore, DeHart, Dupuis & Hutchinson, LLC 

 
 

Additional Steps You Can Take to Further Protect Your Information 

1. Enrolling in Complimentary 12-Month Credit Monitoring. 

Equifax Credit Watch™ Gold 
*Note: You must be over age 18 with a credit file to take advantage of the product 

Key Features 

• Credit monitoring with email notifications of key changes to your Equifax credit report 

• Daily access to your Equifax credit report 

• WebScan notifications1 when your personal information, such as Social Security Number, 
credit/debit card or bank account numbers are found on fraudulent Internet trading sites 

• Automatic fraud alerts2, which encourages potential lenders to take extra steps to verify 
your identity before extending credit, plus blocked inquiry alerts and Equifax credit report 
lock3 

• Identity Restoration to help restore your identity should you become a victim of identity 
theft, and a dedicated Identity Restoration Specialist to work on your behalf 

• Up to $1,000,000 of identity theft insurance coverage for certain out of pocket expenses 
resulting from identity theft4 

Enrollment Instructions 
Go to www.equifax.com/activate 

1. Register: 

Complete the form with your contact information and click “Continue”. 

If you already have a myEquifax account, click the ‘Sign in here’ link under the “Let’s get started” 
header. 

Once you have successfully signed in, you will skip to the Checkout Page in Step 4 

https://urldefense.com/v3/__http:/www.equifax.com/activate__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhZ6Q77_k$


2. Create Account: 

Enter your email address, create a password, and accept the terms of use. 

3. Verify Identity: 

To enroll in your product, we will ask you to complete our identity verification process. 

4. Checkout: 

Upon successful verification of your identity, you will see the Checkout Page. 

Click ‘Sign Me Up’ to finish enrolling. 

You’re done! 

The confirmation page shows your completed enrollment. 

Click “View My Product” to access the product features. 

Review Your Account Statements and Notify Law Enforcement of Suspicious Activity: As a 
precautionary measure, we recommend that you remain vigilant by reviewing your account 
statements and credit reports closely. If you detect any suspicious activity on an account, you 
should promptly notify the financial institution or company with which the account is maintained. 
You also should promptly report any fraudulent activity or any suspected incidence of identity theft 
to proper law enforcement authorities, your state attorney general, and/or the Federal Trade 
Commission (FTC). 

Copy of Credit Report: You may obtain a free copy of your credit report from each of the three 
major credit reporting agencies once every 12 months by 
visiting http://www.annualcreditreport.com/ , calling toll-free 1-877-322-8228, or by completing an 
Annual Credit Report Request Form and mailing it to Annual Credit Report Request Service, P.O. 
Box 105281, Atlanta, GA 30348. You also can contact one of the following three national credit 
reporting agencies: 

 

Equifax 
P.O. Box 105851 
Atlanta, GA 30348 
1-800-525-6285 
www.equifax.com 

Experian 
P.O. Box 9532 
Allen, TX 75013 
1-888-397-3742 
www.experian.com 

TransUnion 
P.O. Box 2000 
Chester, PA 19016 
1-800-916-8800 
www.transunion.com 

 
 

Fraud Alert: You may want to consider placing a fraud alert on your credit report. An initial fraud 
alert is free and will stay on your credit file for at least one year. The alert informs creditors of 
possible fraudulent activity within your report and requests that the creditor contact you prior to 
establishing any accounts in your name. To place a fraud alert on your credit report, contact any of 

https://urldefense.com/v3/__https:/u33247634.ct.sendgrid.net/ls/click?upn=u001.fNj9H7NOWuSvBsnVoEXwLkcthls4tq2b9TCemL88kDBOe8XJIU3ntFZqTiEKxLJHFFuK_3MLVxzbqo5-2Fz1C5IsOiWE7GWMSotkme-2Fa1gUTWtF6DUuWKNaBW8PyFFYDed46bGPYR6cN3hJNYLx2gKx0va7kb4Rq5HptCm7OF9Eym0TPHVXbHjlnRV1cVay1fKsDW4b3HJB-2BqZp8vuGI98fcoxmDAH5ELqKis0fZIssF2goL1um3PiXpJvWBkSbhSCKFaYBSVrZP1BkGsXR9jlllU-2Fd8BHCMrwC2gkiedmu3PRXasZ5aHiGHJcFUYJSw18-2FWbHaRMPvCUh2bd1DFB1xLlI8KKK2-2BKE1dG4wGP8-2FUUYU-2Fi7BFbWveRkp1yRPXRkn3e88IW2HKi5fhKxZPQ3HnomvOhLenDe2QAch4KRR-2BcH7YuQBw3O02DJFcdEfgzHw9xj2O6vJiuNMOKU9vm4wA2uuslQSxRB7S6xj5HRMz6-2F0BeGvHQOprRomSJ4j4XGKtX7VoMW5CMLFVdjOiGmjv8DhWFO-2FxpwE3QzVQTfcqgraX7bP4HgKXx8eWKZmgHqLDBru6jKHSNtURfVx4p3llnJroDyjSzbSyhafljTZ0nJcMSGlgHN6qvwJpwrk8LW18ks1__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhv1wq998$
https://urldefense.com/v3/__https:/u33247634.ct.sendgrid.net/ls/click?upn=u001.fNj9H7NOWuSvBsnVoEXwLnhsvCny71Fzpn2FGy8IRqA-3DY0nS_3MLVxzbqo5-2Fz1C5IsOiWE7GWMSotkme-2Fa1gUTWtF6DUuWKNaBW8PyFFYDed46bGPYR6cN3hJNYLx2gKx0va7kb4Rq5HptCm7OF9Eym0TPHVXbHjlnRV1cVay1fKsDW4b3HJB-2BqZp8vuGI98fcoxmDAH5ELqKis0fZIssF2goL1um3PiXpJvWBkSbhSCKFaYBSVrZP1BkGsXR9jlllU-2Fd8BHCMrwC2gkiedmu3PRXasZ5aHiGHJcFUYJSw18-2FWbHaRMPvCUh2bd1DFB1xLlI8KKK2-2BKE1dG4wGP8-2FUUYU-2Fi7BFbWveRkp1yRPXRkn3e88IW2HKi5fhKxZPQ3HnomvOhLenDe2QAch4KRR-2BcH7YuQBw3O02DJFcdEfgzHw9xj2O6vJiuNMOKU9vm4wA2uuslQSxRB7S6xj5HRMz6-2F0BeGvHQOprRomSJ4j4XGKtX7VP8jDukI9T-2BRj78EoeTyKsKc30Cckf2geWZtoudZJQMQ314Aa7ZGZvqYYPXaJyQRtN8NBNqSGrU6UfPYRt0Vp4IT1lO29u6sidjzprGd784k8hsGMa7IgpDBYhr123rm3__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhwaDfsHo$
https://urldefense.com/v3/__https:/u33247634.ct.sendgrid.net/ls/click?upn=u001.fNj9H7NOWuSvBsnVoEXwLlb6Bl0s60tlbag7VGyz9Edzbvvlp5ORfkGYPVTrbjjxCKkt_3MLVxzbqo5-2Fz1C5IsOiWE7GWMSotkme-2Fa1gUTWtF6DUuWKNaBW8PyFFYDed46bGPYR6cN3hJNYLx2gKx0va7kb4Rq5HptCm7OF9Eym0TPHVXbHjlnRV1cVay1fKsDW4b3HJB-2BqZp8vuGI98fcoxmDAH5ELqKis0fZIssF2goL1um3PiXpJvWBkSbhSCKFaYBSVrZP1BkGsXR9jlllU-2Fd8BHCMrwC2gkiedmu3PRXasZ5aHiGHJcFUYJSw18-2FWbHaRMPvCUh2bd1DFB1xLlI8KKK2-2BKE1dG4wGP8-2FUUYU-2Fi7BFbWveRkp1yRPXRkn3e88IW2HKi5fhKxZPQ3HnomvOhLenDe2QAch4KRR-2BcH7YuQBw3O02DJFcdEfgzHw9xj2O6vJiuNMOKU9vm4wA2uuslQSxRB7S6xj5HRMz6-2F0BeGvHQOprRomSJ4j4XGKtX7V2laKgXj3Yrz1mGLOt-2FpAoiK6jBsFheS0hmcIXrXsxhlDJEZPJT4gLX1mqdhH88n-2BipEoX5LroItQx-2Bt0AmWIptlECPnOl-2BXNFgKNEU71FlsZBubfM23CgYf6oQwJAfpI__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhR1Ad67U$
https://urldefense.com/v3/__https:/u33247634.ct.sendgrid.net/ls/click?upn=u001.fNj9H7NOWuSvBsnVoEXwLhWGJMKVawdEZVkRdoyUJICWqnxbnLDpJ98soD-2FShKpiDQFs_3MLVxzbqo5-2Fz1C5IsOiWE7GWMSotkme-2Fa1gUTWtF6DUuWKNaBW8PyFFYDed46bGPYR6cN3hJNYLx2gKx0va7kb4Rq5HptCm7OF9Eym0TPHVXbHjlnRV1cVay1fKsDW4b3HJB-2BqZp8vuGI98fcoxmDAH5ELqKis0fZIssF2goL1um3PiXpJvWBkSbhSCKFaYBSVrZP1BkGsXR9jlllU-2Fd8BHCMrwC2gkiedmu3PRXasZ5aHiGHJcFUYJSw18-2FWbHaRMPvCUh2bd1DFB1xLlI8KKK2-2BKE1dG4wGP8-2FUUYU-2Fi7BFbWveRkp1yRPXRkn3e88IW2HKi5fhKxZPQ3HnomvOhLenDe2QAch4KRR-2BcH7YuQBw3O02DJFcdEfgzHw9xj2O6vJiuNMOKU9vm4wA2uuslQSxRB7S6xj5HRMz6-2F0BeGvHQOprRomSJ4j4XGKtX7VgJpMxs3QL-2FHSlENQ84SCBFX4NXyNzL6ZgaIULGbhjOLi51TgxQZIPrW9d-2FGs5mYV1y2yQ9EZHJeFqqwMkW-2FPHPYAi5Xm4NX2IvVRuczVCFSTDktNfP783s-2BUTxoIo5rc__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhKbgqfYw$


the three credit reporting agencies identified above. Additional information is available 
at http://www.annualcreditreport.com . 

Security Freeze: You have the right to put a security freeze on your credit file for up to one year at 
no cost. This will prevent new credit from being opened in your name without the use of a PIN 
number that is issued to you when you initiate the freeze. A security freeze is designed to prevent 
potential creditors from accessing your credit report without your consent. As a result, using a 
security freeze may interfere with or delay your ability to obtain credit. You must separately place a 
security freeze on your credit file with each credit reporting agency. In order to place a security 
freeze, you may be required to provide the consumer reporting agency with information that 
identifies you including your full name, Social Security number, date of birth, current and previous 
addresses, a copy of your state-issued identification card, and a recent utility bill, bank statement 
or insurance statement. 

Additional Free Resources: You can obtain information from the consumer reporting agencies, the 
FTC, or from your respective state Attorney General about fraud alerts, security freezes, and steps 
you can take toward preventing identity theft. You may report suspected identity theft to local law 
enforcement, including to the FTC or to the Attorney General in your state. 

 

Federal Trade 
Commission 
600 Pennsylvania Ave, NW 
Washington, DC 20580 
consumer.ftc.gov, and 
www.ftc.gov/idtheft 
1-877-438-4338 

Maryland Attorney 
General 
200 St. Paul Place 
Baltimore, MD 21202 
oag.state.md.us 
1-888-743-0023 

New York Attorney General 
Bureau of Internet and Technology 
Resources 
28 Liberty Street 
New York, NY 10005 
1-212-416-8433 

 

North Carolina Attorney 
General 
9001 Mail Service Center 
Raleigh, NC 27699 
ncdoj.gov 
1-877-566-7226 

Rhode Island Attorney 
General 
150 South Main Street 
Providence, RI 02903 
http://www.riag.ri.gov 
1-401-274-4400 
 

Washington D.C. Attorney 
General 
441 4th Street, NW 
Washington, DC 20001 
oag.dc.gov 
1-202-727-3400 

 
 

You also have certain rights under the Fair Credit Reporting Act (FCRA): These rights include to 
know what is in your file; to dispute incomplete or inaccurate information; to have consumer 
reporting agencies correct or delete inaccurate, incomplete, or unverifiable information; as well as 
other rights. For more information about the FCRA, and your rights pursuant to the FCRA, please 
visit https://www.consumer.ftc.gov/sites/default/files/articles/pdf/pdf-0096-fair-credit-reporting-
act.pdf. 

https://urldefense.com/v3/__https:/u33247634.ct.sendgrid.net/ls/click?upn=u001.fNj9H7NOWuSvBsnVoEXwLkcthls4tq2b9TCemL88kDCqw0IcEXOuYVs1QviMDWL9BOm-_3MLVxzbqo5-2Fz1C5IsOiWE7GWMSotkme-2Fa1gUTWtF6DUuWKNaBW8PyFFYDed46bGPYR6cN3hJNYLx2gKx0va7kb4Rq5HptCm7OF9Eym0TPHVXbHjlnRV1cVay1fKsDW4b3HJB-2BqZp8vuGI98fcoxmDAH5ELqKis0fZIssF2goL1um3PiXpJvWBkSbhSCKFaYBSVrZP1BkGsXR9jlllU-2Fd8BHCMrwC2gkiedmu3PRXasZ5aHiGHJcFUYJSw18-2FWbHaRMPvCUh2bd1DFB1xLlI8KKK2-2BKE1dG4wGP8-2FUUYU-2Fi7BFbWveRkp1yRPXRkn3e88IW2HKi5fhKxZPQ3HnomvOhLenDe2QAch4KRR-2BcH7YuQBw3O02DJFcdEfgzHw9xj2O6vJiuNMOKU9vm4wA2uuslQSxRB7S6xj5HRMz6-2F0BeGvHQOprRomSJ4j4XGKtX7V9o1-2BD3CQkSFHBRBLeMmi7RdO-2BS0WoCMBx4VcH-2FLUWBANpLiyaV7xVpfvoNeNfAITbrJlRnWD-2BfX1kcITz0kuraGJ0Ptaw-2Be46H5r2h0Y6O2VOqoUUWV10rgMRDjsohAR__;!!K8jmjdW89X8!MSKTM96gINXOxOHRupJoG_Bg6F_l1xA9GlAwpc3rQW-ek6zuhVapKoYU5jGLxBZeSF3x4Z5c01ll_qs8diVhNyR3hLQ$
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